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SEF'29 @E 
.~RVICES 

Sept..23, '86 

Jeep Corporntion 
14250 Plymouth Rd. 
De t ro i t ,  Uich. 48232 

Dear S i r s :  

I ovn a '84 Jeep CJ7 and have replaced tvo (2) valve cover gaskets 
a t  340..00 apeice! I am on t he  th i rd  (3rd) and still have an o i l  
leak! 

My understanding i s ;  It is because of t he  p l a s t i c  cover. I f  t h i s  
is t r u e ,  vhat a r e  my a l t e rna t ives  or options, to prevent the 
problem ? ?  A l s o ,  I have moved s ince purchase and need t o  knov 
t he  nearest  Dealership t o  Tupelo, MS. (Northeast I.:.) I can no t  
f ind a Dealership andfor replacement par ts .  

I would appreciate  a promt reply as I s t a t ed  I again have an o i l  
leak.  Thank you 

Sandi Stewart 
P ren t i s s  Cr. Apt..#l 
Baldvyn, MS. 38824 
(601) 368-2531 
o f f i ce  nunber 



December -16, 1984 


1 Mr. Harry Hallen 

Manager. Owner Relations Service 

American Motors corporation

14250 Plymouth Road 


Dear Mr. Hallen: 


I 	 I purchased a 1984 CJ-7 Jeep (Serial No. lJCCF87A9ETO48917) on 
April 20 1984,from Courtesy AMC/Jeep Renault Dealershipin 
Bethesda,Maryland. Since its purchase, my car has been a 
constant headache. The vehicle has had two blown head gaskets,
constantly leaks oil, and constantly leaks coolant. It has been in 
for service an approximate total of 68 days at both Courtesy and 
Action AMC in Temple Bills,Maryland, and is presently in for service 
at Action AMC for loss of oil pressure, an oil leak from the value 
cover replacementof parts that were damaged during the previous
time it was at Action AMC, among various other problems. Eventhough
Action AMC has provided me with a loaner car on two occasions,I have 
spent over $900.00in rental car fees,because my car is my only means 
of transportationand each time the Jeep has been serviced it stays in 
the shop from 2-6 weeks. 

I 
mL 
1 
I 
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Enclosed for your information is a list of dates vehicle was in 

dealership for service with problems highlighted,a list of all 

other problems,and an itemizationof rental charges. It is 

requested that this problem be brought before the pour hearings 

ao eals board or resolutaon. I have talked wlth service department

Hazagers act& representatives and various'consumerprotection

agencies'
f:r over eight months including a representativefrom your

office and I have yeached my breaking point. If problem cannot be 

resolved,I will caatact an attorney and file suit for damages* 


Sincerely yours, 

2722-1 Fort Baker Drive, S.E. 

Washington, D.C. 20020 

(202) 582-8239 (Home1

(202) 252-6860 (Office) 














SP' t  13. 1983 

1 Concord that ue purchased new iran m s c!mvrolet in aeyenne, wyo. 

We have had nothing but troubles vlth the autcmobile f rom th- fL-st day tha% ue 

purehas& it. It .started out wi*  the * d o  vplvs o m r  in 

TyrellS r ~ o epeople did dll that thw a& to rslndg the trouble, M had,*&a CPT 

3 
in the garage a t  lsst 1 0  tknas, the problem was newr ~olvsd. 

The next majar trouble 0.ai-d aibr i,d5000 miles in uhich the engine be­

to cut out parir 1call.y like it uas going to quit. It uould act  up intsnnittontly, YO

1 could M v e  severpl miles vlth no trouble then it w auld began to cut out 

every time we wocld  L-ve it for auhlle. We took the automohSleto ZyreUs several tlrnes'8 to have thm check it outh ue even 10%it there for a weak but it uould no$ cut out for 

@ thsn KO they could not iind the twble. They acLd replaced some parts, the ignition 

module, the coil.and some other parts, non which helped.

4 Anyuay aftsr 25,000 miles the m&e iiruyY qui t  a l l  togather ao that "yrell,s 
mechanics could find out uhat the trouble uas, it turned out to be the ignitlon module

I which they had already ~ p l . c e dearlier. We were charged $165.00 to rep.k the oar vfrich 

ue beliem should have been cowred under the 12.000 mlle wnnty agrement slnce the 

trouble began before the warranty ran out. 

me service m g S r  for coatacted the factory rspersentive :~h.1 # o h  -on : 

in which ue vent out ud tillred to h i d .  The fadorgtspnsentlve went t!wu all of our

# work orders that ue bd, Fa said that lm could mt do mything for US dnoe then uas 

nothing rPsntloDed in the work orders about the u r g h  nutting out. Ths problem wlth the 

y. hd as mxy times u we were there. 



times, he lidnot even stop to  see vhat the problem was, I do not belleve that i s  very 

good customer relatlonshlp. We have bought several autanobiles from Tyrells Ctemlst,  

OL- to sons have bm@t several cars also, 

Getting back to the troubles with the antambile M bellwe it I s  the resptondbilty 

of the American Motors Company to make good the defective part. It is  either a poor 

engineering design or defective natsrlal. 

Other than tSe t r w f i e s  that cm kava had uith the automobile we W e  It v ~ r ymuch. 

It handlesrealnice the the d s d g n  of the interior is real convenient. 



Dca: Sirs; 

??e rt':t:.tl' .celrc S5?9 certi2icn':c .tor ::: t t e  .rrc! c l  
an '84 os 'Bj mode?. ELsle. I vould 1: :e t; e:?? ':L :y 'e '' 

Xo othe: vc-ticlc I h x r  ercr Crircn ca1: c0zpL-e t o  t'L+ :t: f.cc.::lc9. 
:I. tr.: ':?.'r~. ?hr- ScLect mflve If:'ot"rr LF ?e; M, T!.e?.c- :e 
few of the coo6 r.uslitie8 onhe  Xr.trici.r. Ea;lfe. 

Here are a fer? src3'Lent ce harc ha2 r l t h  the t w .  PHC Zaglee ve hare 
c: 	 Tkc '3': .cCe? F:.-..c- 7 s  owned was our first PXC. Be ha* the CL­

13 Eont'Ls Then re had t o  h?.= :T:O r r c r t  nkce?. - :hoc. irztr2:ci. P: o t t e r  

tcr::irL "I -her -c :dedi t  ia 01our '21 ,adel 

rc-Scuih! it :e taC :o he::c- iback o i l  seal  L.! C'.e: ­

h o w  we are harinz the wze praWer: an3 the E R X J ~ ~ 
es t i ra ted  i t  a t  SE?. 

The plastic valve -oar e r - &-e a jokr The garage czid that  OUTS 
needed re?l,lsccd 6 n B  for- tdz tsbe-of sealer and >an, it =au'.t c r t  us 
approldnatelg $130. Betsecn 30.000 and 43.900 miles we hat t o  :ave 
a CarLuxtoz k i t  Icstellt$, which cost us $89. XfLez ttl: -e kme 
ha9 t o  take mr C M  .c% t: W.e.pz: - k5ce -cz j, h, 
ca l  ie still not as :t YR: before. Se have probleas :ettin& it stt: :e6 
an2 k e e g i q  it :untit:. 

AS you CP; see -e kzve rri: no tk ing  but r y e w e ?  rr2 :r<:s*.! I  5-,:i1 
the Eagles -;.e have c z  SO I e:: you, nould='t r e  5e crazy to  3uy
another Eagle? 

it waul? :e = ~ z etf...r a S5CO ce:tiZicn':e :o: xc t o  1-w e.rottsr  
.WC a s l e .  I hem :lro :porn tc ct ter  3.16lco71jcr: who have kt 
: ~ ? . ~ x rp-cX .I: an:! say t h v  would neve: 3uy exother %:le. 

I hoje that rat: d2.l t;h e :i: 1 4  :E- ;a: .>,u-lya n d  try t o  in?:OlC 
these fac t :  =izh tCc E C  E&lc i~ ;5c Den: :utux. 

>?el SlaCkCnBhip 





4307 Mimehaha Avenue 

Minn&apolis, KN 55106 

November 30,  1983 


Mr. Jose J. Deduervaerder 

Resident 

American motors Corporation 

27777 Franklin Road 

Southfield, M I  48034 


Dear Hr. Deduervaeder: 

In Uarch of this year I purchased a 1981 Concord from Penn hv /'
Minneapolis - plus a $150.00 power train warranty. ---. 
Tne car needed o i l  frequently and fir.nlly on Noveznber ll, it developed such 
a severe o i l  leak I had t o  take it t o  a garage for emergency service. There 
was no time t o  get it t o  the dealer. I was advised that the valve cover was 
warped and there was no possibility of it holding oil. I was dumbfounded to  
learn that the valve cover was made of plastic. Any CBILD knows that plastic
melts and warps vhen exposed to heat. Har could knowledgeable automobile 
engineers possibly think of making a valve cover of anything but metal? 

Also, I was told by the garage mechanic that numerous '81 Concord owners are 
experiencing the same problem - and what compoundsthe situation is that there 
is no gasket that can be fitted to this valve cover; therefore, there is no 
alternative but complete replacement when it melts from the engine heat (also
valve covers ARE WT covered under the power train warranty). 

In my opinion, an engineering goof of this nsgnitude warrants recall by the 
factory and replacement of the plastic valve cover vfch netal. If AMC wants 
t o  maintain any credibility In the market, this seems a ~ S s cmove t o  make. 

May I have your comments? 

Sincecely, 

Alberta Endres 
4307 ninnehaha Avenue 
Minneqolis, MX 55406 

116121721-1950 Borne telephone 
116121339-2222 - Office telephone 

cc/Al Gleekel Perm Auto Plaza 
8099 Penn Avenue South 
Minneapolis. KN 55431 

(Salesman Iom Xusch) 



-- 



J 
November 23, 1982 


Jacque Poland 

ANC Zone Manager

444 Saw M i l l  River Road 

Elmsford. NY 10523 


Dear M r .  Poland: 


On March 26, 1982 I purchased a 1902 AMC Eagle Wagon. The 

next day the  car  was i n  the  repa i r  shop and has rebtrned f o r  

a t o t a l  of U separate v i s i t s  i n  8000 miles f o r  9 independ­

entproblems.  A leak i ig  valve cover is the  most annoying of 

these problems. I have returned the  car  6 times f o r  t h i s .  To 

date. AMC Lipman Motors of Hartford, C t .  has not resolved 

the  leak. Outlined be3w are  the  U v i s i t s  made t o  Lipman

Motors t o  date: 


Date Complaint 

3/17/82 Choke doesn't work 

Creased dr iver ' s  
door - defective 

3/18/82 Car l e f t  ta analize 
choke problem 

abom 6 Choke problem
weeks o i l  pressure wage
l a t e r  reads iacorrectl :  

O i l  leak. 

6/11/82 c lu tck  grabs too 
high. 

O i l  pressure guage
reads inaccurate.

o i l  still leaks.  

7/20/02 Oil leak y0rc.e. 

7/20 /�2  

Attempted Corrective Action 

Nothing found-car seeds to 
cool dobn t o  find. 

Lipman of fers  t o  f i x  and 
repaint.  

Lipman r e c o m e d s  repiace
carburator. Needs t o ' h  
ordered. 

Carburator replaced. 

O i l  pressure s a s o r  replacec: 


Valve cover resealed. 


Nothing can be done-self 
d j u s t i n g .

Replaced pressuta gUu9ge
again.

Valve cover resea>,d again. 

Replaced w i t h  new p l a s t i c
valve cover. 



Jacque Poland - 2 - November 23, 1982 

9/14/82 Leak seemed O.K. No o i l  leak found but 
for  awhile but  replaced boot on f ront  
s ta r ted  again. axle.  

Around 
10/02/82 

Leak still there.  Resealed cover and placed 
on carefu l ly  a f t e r  
removing hoses on top. 

4-wheel doesn't Piece of fuze found i n  
work. vacuum hose. 

10/04/82 Engine rough. Intake manifold leak -
replaced gasket. 

10P-1/82 No heat. Fixed heater control 
assembly.

Engine noisy inside.  Aligned exhaust system. 

l O f U f 8 2  Engine still noisy Tightened intake manifold. 

11/08/82 Power s teer ing  broke. RepLazed broken pulley. 

To date,  two problems have not been fixed. The f i r s t  is the  
dr iver ' s  side door which came from the  factory creased. I 
chose not  t o  f i x  t h i s  because I believe the  pa in t  job could 
not  be matched and would not be of the  same qual i ty  a s  the  
factory pa in t  job. Therefore, I have chosen t o  l i v e  with 
this disappointment. The second problem is w i t h  the  p l a s t i c
valve cover leak. I believe it cannot be fixed. Of the  
several  attempts made. some appeared t o  f i x  it only t o  sttart 
leaking some time l a t e r .  

Because the  problems with my Eagle have not slowed, I have 
concluded I have purchased a lemon. I only have a year or 
12000 mile warranty on the c a r  and my time is  out t o  
s t a b l l i z e  this car.  I a m  requesting your recommendations on 
t h e  valve cover leak aroblem and am requesting an extension 
t o  the  warranty OR ';his 1482 Eagle. 

I would appreciate a prompt reply on these issues.  

Very t r u l y  yours, 
f l / ?  

BMB:bmb 


cc: pmers  Relations, AIlC Detroit  Michigan 
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Dear. s i r :  -
I bought my Concord Jul: 17th I981 4 deor 

sedan. I have had a Rambler, Rebel & a Ifornet 

and I had good luck with them so I bought 

t h i s  Concord. I have had the  car over t o  

Don Meadow' s th ree  t imes before t h e  warranty 

was out f o r  t o  have them fix the  valve tappet 

cover from leaking and it still leaks. I 

was over t o  Don Meadow's Friday Bov II$h I983 

they to ld  me i f  the car  only had I2,ooo miles 

on it they would f i x  it. The car has 15,982 

miles on it now, I would l i k e  t o  know what 

you could do about t h l s  problem. 

Sincerely Pours 

Y A G 3 7  -

I 
I 
I I 
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uecemoer ~ j . r y 0 . c  
,mencan Motors Corp.
Owner Relations 
14250 Flymouth Road 
Det ro i t ,  Michigan 48232 
Gentlemen: 

P lan ta t ion  Motors in Plantation Florida A t  t h a t  time the car  had w 
8,414 miles on the  speedometer.'We also kt t o  preface ' th i s  l e t t e r  
with t h e  f a c t  that we were very en thus ias t ic  with what we had read 
about American Motors Cars Though for many years  we had purchaseC
G.M. c a r s ,  we opted t o  buy this car. having high hopes it would 
serve us  well  during our retirement years Bowezer. regre t fu l ly .
that has not  been t h e  case a t  all. Following a r e  some of the  prob­
lems we have encountered. 
1 A t  9 000 miles we found r a i n  leaking in under the  f r a n t  bucket 

s e a t  <' Since car  was under warranty. thiszgqposbd:.%e- M' 
repaired by dealer. The a t t e q t  was made, bu t  pro5lem "ersisted 
and car  had t o  go back again. Leak has lessened, but never 
r e a l l y  resolved completely. 

2 A t  approximately l 3 , , O O O  miles the  l e f t  f r o n t  automatic window 
mechanism had t o  be replaced at a charge to u s q  C a r  was no 
longer under warranty and dealer did not  have parts, so we 
took it elsewhere SUbSeQUently. the  r i x h t  front automatic 
window stopped ope-rating and still remains moperaUe--so we 
keep it closed r a t h e r  than spend addi t iona l  money on repa i r .  

3, A box containing wires under dash board f e l l  out W e  we 
were on a t r ip  and a fan  b e l t  snapped. Both had t o  be re­
pa i red  resu l t ing  i n  cos t  and inconvenience 

4.  	At17,OOO miles r i g h t  f ront  disc brake locked causing extreme 
wear on tire aOthfront d i sc  brakes had t o  be repaired and 
the  r e a r  b r a k e a s o  had t o  be re l ined  s ince  thay were worn 
down prematurely. 

5 .  	A t  18,OCO miles t h e  muffler had to be replaced due t o  a 
l a r g e  hole i n  the  muffler. 

6 	 A t  22,000 miles ( the  present time) the  o i l  gasket and valve 
cover had t o  be replaced due,to oil l eak .  Mechanic s ta ted  that 
b o l t s  w r e  not  s e t  i n  properly. 

7 In g e n e r a l  when travelzng distancesl  t h e  air conditioning
l o s e s  95% of i t ' s  power. Has been checked out by Various 
air conditioning experts,  bu t  they cannot account for this-­
which leads  us t o  believe that the system is a poor one 

Can you blame us for being disenchanted w i t h  American Motors? 
We would appreciate hearing from you as t o  your thoughts in this1 
disheartening s i tua t ion .  

S$cerdy y 0 A k . r  
aic>%%%A:-&olt 
8105 N.W 61st S t r e e t  
T-C, Florida-33321 

CC: Chairman of the  Board 305722-749 
Post S c r i p t  Attached 

1 
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T $00987 100987 N 

HR. VINCENT CURRERI 

MASSAYEPUA NY 


82 CONCORD 


000000 


N oooooc 


$00937 KM 


VALVE COVER LEAK 


NUHEROUS PROBLEhS W/LEAR 


WAS REPAIRED 2 YRS AGO 


SUBSEGUENT OWNER 


OWVER IS OUT OF WARRANTY 


OWNERS EXPENSE 


CLOSED, 


46,000 

LOO00 

000000 .00 
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I. 
I 	 Pr. R. P. .Donorpn

Director AXC PPrketlng
m c A R  xoTo3s C O R P O R I T I ~  
Amer1c.n Csotor 
27777 A.m’dur,R W d  
Southiield, Xlchlpa 480% 

1 
I 
I 
I 
I 
I 	 I discopored t h o  leakage when a amall  pool of o l l  

f o ~observed on 4 garaee floor. I took the car MOL: 
t o  the  dealor -- wau Chrgsler Zly8outh - in &LandI w h l c h  is aDout 35 a l l e a  iron Bunno=, 

I 
I mat ahould do it ho soid. 

BuL not  so. I continued t o  eee emall amall drops o? 
oil on pamr t h a t  I put underneath the  car. I reportod 
t b l a  t o  d e  defier and ma8 t o l d  t h a t  the 011 proMblY C-0 
iron an accumulatiol. of 011 on struts or whatever. But 
t&a ,011dropping wlsfed -- I reported it a m  -- and 
m a  t o l a  60 be p h t  at would diaappeu. But it 
dld not  atop. 

I 
I 
II 
1 
1 
I 

J 




-- 

area 60 on our nt&at o  Florida I took the  car  back t o  
BsaU fa h a d  a d  reported the  Incident, h e  c a r  was 
checked pad the  Service manqer I n i O m e d  me t h a t  s hole 
h a  been discovered which caused the power s teer ing
leaxage -- that it was caused In drivlng -- that t aa 'cnr  
would %VI t o  be l e f t  there f o r  two dags for repalm -­
and thRt I would have t o  pay f& M e m o r e  f was 
t o l d  t h a t  the dealer CUE no2 provlCe a loaner iur even 
thou& the warrangclear ly  s t a t e s  ttat the .dealer 
provides a loaner when t h e  car hpa t o  be i t f t  o v e m i a t .  

This made no aemc t o  me BO 1 decided t o  get another 
o3lnlon. I r e n t  t o  Terry Zaylor Ford in Daytono Beach 
the AXC dealer there -- a d  ~ p at o l d  t h a t  their power
s t e e r i n 3  pap w p a  on vaca t lm  ant t h a t  they could not  
check tbe  a=. 

So from Daytona Bench we 4rove t o  St. Au~USt lae-- mbich 
l e  about 30 miles f r o m  Bunuell -- and took the car  t o  the 
DoQe Dealer there -- A t l a t i c  WC/Jeep. me cPT W i l B  

l&ackee a t t e s  I t o l d  m g * ~ P ~ t O t h a t&n0t-g
seeaod t o  be mow about l e a k a e  there althoU6h the  
senfice mma-er di'c EXY t h a t  the  mechanlc tbiWened 60me 
bol t s  an2 ho& connections and t h a t  d&tsolve the 
problem. 

NOW a f t e r  mo-re than a Peek has elazsed them 18 st331 
oil'- ahowbg on the paper I put unde; the  each 
n l e t .  

One re18on fo r  th la  l e t t e r  l e  t o  nuke sure thpt t h e  
uarranty st- holes gooc even though the 12 month period 
pa6EeS Bd the  oil IeCCage problem beg- 8003 pttsr We 
bowht  the CPT and unt$l it l e  clewed u? the VaIT4cty 
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